
The Queensland Bulk Water Transport Authority, 
trading as LinkWater, is a Queensland Government 
Statutory Authority. LinkWater is responsible for 
the management, operation and maintenance 
of potable bulk water pipelines and related 
infrastructure throughout South East Queensland 
(SEQ).

It is LinkWater’s obligation to pursue the highest 
possible standards for Work, Health and Safety 
(WHS) management in all our operations.

We are committed to conducting our business 
in a manner that prevents injury or illness to 
employees, contractors, customers and the public 
who may be affected by our work activities. 

LinkWater will encourage best practice in WHS, 
while maintaining the highest level of quality 
workmanship through strategies that include:

•	 compliance with AS4801:2001 and all relevant 
statutory requirements, and making adequate 
provision of resources to meet those 
requirements

•	 developing a suite of internal WHS standards 
that provide the framework upon which 
LinkWater and our contractors will base the 
WHS Management System and associated 
implementation

•	 establishing key performance indicators in the 
WHS standards through which performance 
of the WHS Management System and 
implementation tools can be assessed

•	 developing and implementing comprehensive 
WHS information, training, behavioural and 
supervisory programs for all LinkWater and 
contractor personnel, ensuring they have the 
systems and tools they need to perform their 
activities safely

•	 defining WHS responsibilities and 
accountabilities for all persons within 
LinkWater and for our contractors

•	 joint consultation and participation between 
management and employees in planning, 
design and implementation stages for all 
workplace or process changes. This will 
promote and maintain safe and healthy 
conditions based on the principle that all 
incidents can be prevented.

The continual improvement of WHS performance 
requires the input and commitment of everyone 
working together as a team, sharing a fundamental 
duty of care to ourselves and others and sharing 
the commitment to achieve this goal. 
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